Communications & Social Media Intern
Position Overview
The Communications & Social Media Intern will support the New York State Public Health Association (NYSPHA) communications team in strengthening and expanding the organization's social media presence. The intern will help develop and implement a strategic social media plan that increases engagement, builds awareness of NYSPHA's work, promotes events and programs, and strengthens connections with public health professionals, students, partners, and organizations across New York State.
Working under the guidance of NYSPHA staff, the intern will use NYSPHA's Social Media Audit & Strategy and Social Media Messaging Parameters as frameworks for planning, creating, scheduling, and evaluating social media content.
Key Responsibilities
Social Media Strategy & Planning
· Review and apply NYSPHA's existing social media audit, strategy, and messaging guidelines.
· Help develop and maintain a social media content plan and calendar for NYSPHA's primary platforms, particularly Instagram and LinkedIn.
· Help identify opportunities to improve engagement, follower growth, and visibility based on social media performance data.
· Develop a consistent mix of educational, promotional, member-focused, and human-interest content.
· Help test different content formats, messaging approaches, posting times, and calls to action to determine what resonates with NYSPHA audiences.
· Help ensure content reflects NYSPHA's mission, voice, and public health communication principles.
Content Creation & Social Media Management
· Draft social media captions and other short-form communications for review by NYSPHA staff.
· Create or assist with creating social media graphics, carousels, short-form videos, polls, and other engaging content.
· Develop content highlighting NYSPHA committees, workgroups, programs, events, members, partners, and public health professionals throughout New York State.
· Promote webinars, workshops, conferences, advocacy activities, membership opportunities, and other NYSPHA programs.
· Identify opportunities to highlight public health successes, practitioners, community organizations, and initiatives from different regions of New York State.
· Incorporate appropriate calls to action and engagement questions into social media content.
· Assist with scheduling and publishing approved content.
Audience Engagement
· Monitor NYSPHA's social media channels and help respond to comments, questions, and engagement in accordance with NYSPHA's communication guidelines.
· Identify relevant public health organizations, professionals, partners, and community organizations to engage with and follow.
· Help build relationships and increase visibility through thoughtful commenting, sharing, tagging, and other forms of social media engagement.
· Identify opportunities for collaborative posts and cross-promotion with partners and related organizations.
Analytics & Evaluation
· Track basic social media metrics, including followers, reach, impressions, engagement, shares, saves, clicks, and other relevant measures.
· Help maintain a baseline of social media performance and monitor changes over time.
· Analyze which topics, formats, messages, and types of posts generate the strongest engagement.
· Prepare periodic summaries of social media activity and recommendations for future content.
· Use findings to help refine NYSPHA's social media strategy and content calendar.
Public Health Communication
The intern will be expected to follow NYSPHA's Social Media Messaging Parameters, including:
· Using clear, accessible, action-oriented language.
· Tailoring messages to specific audiences.
· Focusing on solutions, prevention, and collaboration.
· Avoiding unnecessary jargon and overly technical language.
· Using appropriate calls to action.
· Highlighting community engagement, partnerships, and the work of public health professionals.
· Avoiding messaging that blames individuals or makes public health challenges appear impossible to solve.
· Recognizing that different audiences may require different messages and approaches.
NYSPHA's messaging guide emphasizes that the organization's social media should be informative, professional, collaborative, and focused on advancing public health across New York State.
Learning Opportunities
Through this internship, the student will gain experience in:
· Social media strategy and management
· Public health communications
· Content development and storytelling
· Digital audience engagement
· Social media analytics and evaluation
· Event and program promotion
· Nonprofit communications
· Professional writing and editing
· Strategic communications planning
· Working within organizational branding and messaging guidelines
Qualifications
· Studying public health, communications, marketing, journalism, nonprofit communications, or a related field.
· Strong written communication skills.
· Familiarity with social media platforms, particularly Facebook, Instagram and LinkedIn.
· Interest in creating engaging digital content.
· Ability to write for different audiences and adapt tone and messaging appropriately.
· Strong organizational skills and attention to detail.
· Ability to work independently while incorporating feedback and working collaboratively with a small team.
· Experience with Canva, Adobe Express, or similar design tools is a plus.
· Experience with social media scheduling or analytics platforms is a plus.
Intern Deliverables
During the internship, the intern will work toward developing and maintaining:
· A current NYSPHA social media content calendar.
· A regular posting schedule based on the NYSPHA social media strategy.
· A mix of educational, engagement, promotional, and community-focused content.
· Monthly or periodic social media performance summaries.
· Recommendations for improving engagement and audience growth.
· A library of reusable social media content and ideas.
· Content that reflects NYSPHA's messaging parameters and organizational priorities.
Supervision
The Communications & Social Media Intern will work closely with NYSPHA staff and will receive feedback and approval on social media content before publication. The intern will have the opportunity to contribute ideas and develop their own communications skills while working within NYSPHA's established strategic and messaging framework.

